Winscribe Dictation Case Study: Legal
Krieg DeVault Goes Digital and Weathers the Storm
with the Help of Winscribe Dictation
Founded in the mid-1870s as a two-lawyer general practice firm in Indianapolis, IN, Krieg DeVault
is now a premier business-focused law firm with over 160 professionals in ten offices throughout
Indiana, Illinois, Georgia, Minnesota, and Florida. Krieg DeVault’s commitment to client satisfaction
and loyalty enabled them to grow and move forward with the times, and their clients rely on them
for solutions that create success.
“Clients expect us to help them achieve their goals. They entrust us with their most important legal
matters. At Krieg DeVault, we never take that trust for granted. We learn our clients’ businesses;
we communicate openly; we follow up frequently; we respond timely; and we are always available.
In short, we develop a relationship with our clients. Our clients’ goals become our goals,” describes
Michael Williams, Managing Partner at Krieg DeVault.
Back in the 2006, Krieg DeVault began to notice that their aging analog dictation system was
not keeping up with their expectations and was hampering their service to their clients. “Just like
many other law firms and other organizations, using tapes for dictation was the normal practice
back in the day. At that time, that’s all there was,” describes Kenna Davis, System Administrator
at Krieg DeVault. “With our tape-based dictation method, we experienced many obstacles - like
tapes breaking or getting misplaced. In addition, as time went on, the dictation machines were
getting older and breaking down past their warranties. There were so many things that could go
wrong under this system. We quickly realized that using tapes for dictation was no longer the best
solution.”
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• Ease-of-use for attorneys, administrative
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• Productivity on-the-go
• Reliable solution that assisted in disaster
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Founded in 1914, as a distributor for the Thomas
Edison Company, Van Ausdall & Farrar is now
recognized throughout different market segments
in the US as a leader in the office automation
industry. As a Certified Winscribe Partner, they
provide solutions for digital voice dictation,
support, and outsourced transcription services
through their data centers in Indianapolis,
Evansville and Fort Wayne, Indiana.
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