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With VIQ, you can:

• AƩ ach other evidence: Scanned 
documents, reports, pictures, 
third-party surveillance videos, 
and more instantly become an in-
dexed part of the record

• Clip audio/video fi les: ShiŌ -long 
recordings easily become smaller, 
manageable incidents

• Audit your system: Robust security 
and chain of custody tracking on 
all fi les on the system protect your 
evidence and help keep it tam-
per-free

• Redact audio/video fi les: SensiƟ ve 
porƟ ons of recordings can blacked 
out  for sharing with other agen-
cies while the secure original re-
cord stays intact

• Monitor recordings remotely: 
Monitor audio/video feeds from 
body cameras, patrol cars, drones 
or interview rooms from a remote 
locaƟ on

With all these great features, it’s im-
portant to remember that the VIQ 
soluƟ on lets you start simple. You can 
start with a single recording work-
staƟ on and grow from there as your 
needs change.

The VIQ law enforcement soluƟ on off ers a complete, integrated soluƟ on for dig-
ital audio, video and evidence capture and management for police and public 
safety agencies.

The soluƟ on provides integrated audio and video capture from mulƟ ple sources 
simultaneously:

• Interview rooms

• In-car cameras

• Body-worn cameras 

• Drone video (unmanned aerial/ground systems) cameras

Audio/video capture is controlled locally or remotely from a desktop, laptop, 
tablet or phone using fi xed or mobile mulƟ -channel audio/video hardware. The 
soluƟ on is fl exible enough to manage audio/video recording in a single interview 
room, but powerful enough to manage country-wide deployments of hundreds of 
capture staƟ ons simultaneously.

Complete AV and evidence soluƟ ons for law enforcement 

Central Repository
(fi xed or cloud)

In-car and body camera 
footage via tablet

Unmanned system 
footage via tablet

In-precinct interview 
footage via laptop 

or desktop
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Recording WorkstaƟ ons 
(MulƟ -channel audio/video capture 
via external device)

• Windows 7 Professional, UlƟ -
mate, or Enterprise (SP1) (64 bit) 

• SQL Server 2008 R2 Express with 
Tools (SP1) (64 bit)

• IIS 7.5 installed
• Intel Core i5 2.0 GHz (Core i7 3.0 

Quad or higher if capturing video)
• 8GB RAM (12GB RAM min. if 

capturing video) 
• High capacity 7200 RPM (min.) 

hard drive (Disk space depends 
on storage requirements)

• ϣ GB network card (connected to 
a Gigabit  switch)

• 1024 x 768 display resoluƟ on (32-
bit color depth min.) 

• WDM-compaƟ ble audio device 
for playback

• ASIO-based digital recording 
device or card. USB 2.0+ port or 
PCI slot may be required. 

Tablets (MulƟ -channel audio/vid-
eo capture via external devices)

• Windows 8.1
• 12GB RAM
• 256GB SSD or beƩ er
• i7 or beƩ er
• Network port
• Touch screen
• ASIO-based digital recording 

device. USB 3.0 port required. 

iPhone (Single channel audio/
video capture)

• iPhone 5S or beƩ er
• 64GB RAM or beƩ er

Servers
• Windows Server 2008 R2 Stan-

dard (SP1) (64 bit) or Windows 7.0 
Professional (SP1) (64 bit)

• SQL Server 2008 R2 (SP2) (64 bit) 
or SQL Server 2008 R2 Express 
SP1) (64 bit) (Dependent on instal-
laƟ on size)

• High-capacity fault-tolerant disk 
array (RAID 5) –  SAN/NAS

• 8 GB RAM minimum (higher 
recommended)

• 1 GB network card (connected to 
a GB switch)

• PenƟ um Dual-Core Xeon pro-
cessor

Contact VIQ for full list of 
compaƟ ble recording de-
vices. AddiƟ onal hardware 
may be required for video 
capture.

Digital Audio, Video and Evidence 
Capture and Management Solution

Available Add-ons
Extend the power of your VIQ soŌ ware with the following upgrades: 

• ϥrd Party Database IntegraƟ on: VIQ’s Database IntegraƟ on Tool can integrate your VIQ 
recording system with your ϥrd party databases like Case Management systems, Docket 
Management systems,  and more for the import, export and sharing of crucial informaƟ on.

• Remote Playback:  With VIQ Media Manager, you can easily access recordings for remote 
playback or transcripƟ on.

• Web-based Access: Secure online access to audio, video and notes through a standard web 
browser with VIQ AccessPOINT Portal.

• Web-based TranscripƟ on: VIQ’s NetScribe provides an end-to-end web-based transcripƟ on 
workfl ow that gives instant access to recordings.

VIQ Law Enforcement SoŌ ware Off ers:
• A hybrid fi xed and mobile soluƟ on: capture is controlled locally or remotely from a desktop, 

laptop, tablet using fi xed or mobile mulƟ -channel audio/video hardware or single-channel 
capture via iPhone

• A mulƟ -Ɵ er design which transfers and synchronizes digital assets to mulƟ ple locaƟ ons in 
real Ɵ me, including commercial or private cloud storage

• Indexed metadata including text, book marks and digital media (such as pictures, PDFs, log 
fi les, schedules or other digital fi le)

• A powerful database that is searchable by a range of criteria, including date/Ɵ me, parƟ ci-
pants, or annotaƟ on text

• Advanced security protocols, including encrypted user IDs and passwords and a secure 
audit log only available to administrators 

VIQ SoluƟ ons provides a complete, integrated digital audio, video and evidence capture and 
management soluƟ on for judicial agencies, law enforcement and public safety organizaƟ ons.

VIQ goes beyond the simple capture of police interviews and interrogaƟ ons. Our soluƟ ons have 
been designed specifi cally for law enforcement agencies who need a reliable audio and/or video 
record that can be easily searched and shared while remaining secure. 

VIQ Advanced Interface
VIQ Touchscreen Interface


