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Excellent Efficiency.
Smooth Operations.
Reliable Service.
Pools of Fun asked Van Ausdall & Farrar to help with their need for
consistent IT service for all five of their store locations. Now, each store
has reliable connectivity and can give each client outstanding customer
service.

OBJECTIVE

STRATEGY

RESULTS

Increase uptime
and network
reliability.

Upgrade equipment
and hardware to
reflect store needs.

Consistent IT quality
and decreased
downtime for each
store location.

”
"We have come to rely on Van Ausdall & Farrar for all of our equipment
technology needs. They have been very easy to work with, and have
made our lives easier through their services."
name, title, company info goes here

THE COMPANY
Since 1981, Pools of Fun has focused on living our “people first” policy. We are Indiana’s largest
pool company and offer an extensive range of designs, environments, styles, and features to suit
backyards and budgets of all sizes. We maintain a comfortable and honest family atmosphere that
includes our knowledgeable staff and certified technicians.

THE OBJECTIVE
Pools of Fun was frustrated with the inconsistent and low-quality connectivity at all five of their
stores. They had aging equipment, which led to frequent, costly downtime at each location. They
needed a partner who was technologically savvy and who provided resources to every location.
Since their locations were actual stores, and they were a point of sale type of company, each time a
location was down cost them in both resources and money.
When Van Ausdall & Farrar met with Pools of Fun, they saw there was a need for newer equipment,
upgraded firewalls, and improved infrastructure. They worked with Pools of Fun to set up a plan that
would give them the capabilities to run their stores without service interruption.

THE STRATEGY
After Van Ausdall & Farrar assessed the areas in which Pools of Fun most needed help, they
utilized various strategies to make important changes. Managed IT Solutions, Cloud Solutions, and
Networking Solutions all played a critical role in bringing Pools of Fun’s five locations a much-needed
technology enhancement.
Van Ausdall & Farrar also increased the level of connectivity to the Internet, and the company’s home
office. Pools of Fun could now operate smoothly with fewer downtime disruptions, meaning they
could serve their customers well.

THE RESULTS
With the new equipment and strategies solidly locked into place, Pools of Fun no longer has to
deal with extended downtimes that affect their sales. Each new project runs effortlessly and they
do not have to worry about the security of their data.
The increased efficiency has been a game-changer for Pools of Fun. Thanks to Van Ausdall &
Farrar, they have the resources they need to keep up with the demands of a growing business.

Want to learn more about how Van Ausdall's solutions can innovate
your business? Let's talk. Contact us today at (317) 974-5548
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